
 
 
 

 

 

16
th

 January 2017 

 

Attention: 

Gaming Machine Harm Minimisation Measures Consultation 

liquorgamingandracingenquiries@justice.vic.gov.au 

 

 

The Council on the Ageing Victoria (COTA Vic) is pleased to respond briefly to the Victorian 

Government’s consultation paper on gaming machine harm minimisation measures. In particular 

COTA Vic wishes to endorse the submission by HealthWest Partnership on Gaming Machine Harm 

Minimisation Measures. This letter of submission refers to key findings from HealthWest Reducing 

Gambling Frequency Project. 

 

As an organisation that represents the interests of older Victorians, COTA Vic advocates for change 

on a range of policy issues to enable older people to age well with dignity and respect.  

 

Within our organisation there are two areas of gambling that impact on our service and our work 

with older people: problem gamblers turning to older parents and older people (and vulnerable 

groups) targeted through inappropriate marketing strategies.  

 

Problem gambling and elder abuse 

Seniors Rights Victoria (SRV), a program of COTA Victoria, works to empower older people through 

leading the prevention of, and response to, elder abuse. SRV’s work with older people includes the 

impact of problem gamblers turning to older parents, who may have limited financial means for 

every day costs of living. This can result in undue financial pressure being placed on older people, 

and in extreme circumstances the potential for coerced changes to be made to wills or powers of 

attorney. 

 

Marketing strategies target older people  

COTA Victoria is concerned with how regulations could be improved to better protect older people 

from the harm caused by gaming machines. In particular we are concerned that the marketing 

strategies used to target seniors include the use of meal promotions, free transport, vouchers and 

incentives aimed at increasing the patronage at gambling venues in low SEIFA areas.   

 

COTA Vic strongly endorses the key recommendation made in the submission by HealthWest 

Partnership that minimum stays and incentives to groups attending venues should be prohibited.  

 

Regulatory Controls 

COTA Vic also endorses the call for stronger regulatory controls as supported by evidence from 

public health areas such as road safety and tobacco control where self-regulation has been replaced 

with stronger regulatory mechanisms. 

 

Given the intersection between gambling and health, a public health framework is important to 

addressing the future regulation and operation of electronic gaming machines (EGM’s) in Victoria. 

 



 
 
 

 

 

 

 

COTA Victoria looks forward to hearing the outcome on this important public health issue. 

 

 

 

 

Yours sincerely 

 

 
 

 

Ronda Held 

Chief Executive Officer 
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