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Background: 
 

The Victorian government is in the process of reviewing the Retirement Villages Act (1986). 
COTA Victoria has been part of a long-running campaign to reform the retirement housing 
sector and is a member of the Review Stakeholder Reference Group. The following 
principles are based on the experience of current village residents and research into sector 
standards across Australia. 
 

Policy principles: 

• The new Victorian Retirement Villages Act must protect residents from:  

o Unfair contract terms; 

o Unfair business practices; and 

o Unconscionable conduct. 

• There should be a clear statement about the objectives of the Act: 

o To protect consumers of retirement villages; 

o To encourage growth and viability of the retirement village industry; and 

o To encourage best practice in the industry. 

• The definition of a retirement village should recognise that the residents have 

chosen to live in a community of interest; and distinguish retirement villages from 

other housing options available to older people. 

• The use of land registered for a retirement village scheme should be restricted to 

services for older people. 

• There should be a searchable public register of retirement village schemes; and data 

collection about the operation and impact of the retirement village industry. 

• The Act should specify the rights and responsibilities of residents, owners/operators 

and managers. 

• Owners and operators may offer different ownership options to residents, including 

purchase in a body corporate scheme, rental, or a right to reside by payment of an 

upfront entry payment. 

• In the case of an upfront entry payment, the resident should be entitled to an 

estimate, from time to time, of the likely refund at exit. 

• The Act should define the allowable scope, limits and standard terms of a retirement 

village contract.  

• The retirement village contract should be separate from the amenities and services 

contract, and the community management rules. 

• The Act should deal with closure, redevelopment and transition of villages. 

• Residents of retirement villages should be able to age in place, having access to 

appropriate support services with choice of provider to achieve this. 

• The Act must prescribe a process for complaint and dispute resolution process that 

all providers must comply with. 
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