COTA Victoria 2021-2022 Review

Promoting
Opportunities.
Protecting Rights.
for People 50+

Defining tomorrow

Contents

As we review 2021-2022, together we have achieved
a lot, but there is more to do for our constituency.
We need to define our tasks for the future of older
Victorians that look to us for guidance, protection
and better life solutions.
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Victoria faces many challenges in the coming years
including affordable housing, inflation, increase in
the cost of living, digital exclusion, ageism as well as
access to transport and assistive technology, all of
which can impact loneliness, stress and isolation for
older Victorians.
Now is the time to reach out with more vigour and
purpose and to set our compass for the year ahead
according to our values.

Message from the President		

Ageing in Victoria is a time
of possibility, opportunity
and influence.

The COTA Victoria Information Line is a FREE service
to support older people to access the information
services that matter to them.
Most of our calls are received from the older person
themselves to seek information/support. The vast majority
of these callers do not have access to the internet.
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What is unique to us ?
•

Direct contact by phone with a person

•

Staffed by workers with great capacity to
support and refer the older person

•

Options to have hard-copy information
mailed to the caller
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Other callers fall into 2 categories:

Policy and advocacy			
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1. Family members/friends trying to support an older
person with access to support and services.

•

Accessible contact points for other services
and warm referrals when appropriate

Pre budget submission			
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2. Professionals trying to support an older person (social
workers, GPs, allied health workers, counsellors). These
are people who do have access to online information
and still choose to call us for assistance.

•

Untimed calls

•

Follow up when appropriate

•

An ongoing source of contact for callers.

Gender

Who called ?

Older people as the experts
on growing old				7
Assistive Technology for All 		

Our Vision

Who is calling the COTA Victoria
Information Line ?

7

Education and engagement		

8

Finding new pathways to work		

8

Older Men:New Ideas			

9

Don’t know
0.8%

Service Provider Other
6.3% 1%
Student/Researcher/Educators
1%

Male
27.1%

Relative/Friend
14.1%

Caring for carers				10
International Womens Day		

10

Aged Care System Navigators		

11

Government Department
1.4%

Seniors Rights Victoria			12
World Elder Abuse Day			

12

Our Purpose

Regional Community Awareness

13

COTA Victoria advances
the rights, interests and
futures of Victorians
as we age.
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COTA Victoria acknowledges the traditional owners
of country throughout Victoria and their continuing
connection to land, culture and community. We pay
our respects to elders past, present and future.
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Message from the President

Message from the CEO

2022 has been a year of achievement and continued
change in our society.
Hardship continues for many in our sector. We cannot
escape the increased cost of living pressures. Many
older Victorians are struggling with high energy costs
and have felt discomfort at home this past cold winter.
The number of renters 50+ are increasing. During times
of increased capital values of homes, older Victorians
have had to deal with higher rents and displacement
when rental providers sell properties. We are pleased
that the government has established Homes Victoria
with a goal of providing stable and secure homes - they
confirm that having a safe home is the foundation for a
person’s health and wellbeing.

71-years of promoting opportunities for and
protecting the rights of older Victorians! I’m so
proud of our wonderful organisation and the vital
work we have continued to focus on through
challenging global, and local times.

COTA Victoria’s vision is that as we age, it is a period
of Possibility, Opportunity, and Influence. Within
our mission we continually look to individuals at the
margins. All involved at COTA Victoria, the staff, the
volunteers, and the many people who we collaborate
with can be proud that we are improving our society
by helping those at the margins.
Examples of this leadership include:
•

the Assistive Technology for All campaign

•

our approach to the needs of the Care Finders
program for each Primary Health Network.

•

our response to the Aged Care Quality and Safety
Royal Commission

•

our essential service addressing elder abuse, our
promotion of healthy living through Living Longer
Living Stronger; and our Older Men: New Ideas
(OM:NI) groups.

The quality of our work depends on our relationships
with Federal, State and Local Governments; community
and health services; and businesses.

Gregg Nicholls
We are grateful for the productive working relationship
with the Victorian Government. We are particularly
thankful to the Victorian ministers and department
executives that support us.
There is no doubt that the work of Seniors Rights
Victoria is an essential service. The necessary work
of the staff is a powerful reminder that elder abuse
remains a scourge in society and every situation
requires care and attention. Our personal thanks to
George Koulis for his continued role as Chair of the
important Seniors Rights Victoria Advisory Committee.
Our strategy confirms that we are thought leaders who
influence government, business and community and
we enable older people to be empowered to be their
own advocates and build respect in their communities
Tina Hogarth-Clarke also left COTA Victoria. Her work
was seminal in organisational matters and reach into
the government to support our advocacy. Tina’s work
and workload was monumental –and with gratitude
we say a generous thank you and wish her well for the
future. Our new CEO, Chris Potaris, is continuing this
work and has brought his own personal energy at a
time of change. We are proud of what COTA Victoria is
achieving and very confident for the future of our
organisation.
Gregg Nicholls
President
COTA Victoria

Board Members

We would never be successful without the collaborations and work we do with other like-minded organisations who share our vision of creating age friendly
communities and advocating for the policy and legal
rights of older Victorians.
Our organisation is resilient, we have passionate and
dedicated staff and volunteers who work tirelessly on
behalf of the communities they serve. The viability
and quality of our work depends on our relationships
with Federal, State and Local Governments;
community and health services; philanthropic trusts;
and businesses. This will be a key focus for the Board
and I as we move into the New Year.

Chris Potaris
It’s also important to acknowledge some of the other
important services we have delivered over the past year
at COTA Victoria. Work such as:
•

meeting with, and briefing Minister Colin Brooks
on the urgent need for increased funding to
support critical COTA Victoria services including our
helplines and Seniors Rights Victoria

•

formally requesting significant increased funding
to support our critical ongoing work, as well as
working towards ensuring our organisation and
people have stable, longer-term funding

•

I am grateful for our productive and strong working
relationship with the Victorian Government. The
strengthening of our professional relationships with
our key stakeholders continues to be a key focus of
mine.

our Locals Working Together program led by the
Education and Engagement team and the Assistive
Technology for All campaign, led by
our Policy team

•

our continued response and involvement in the
Aged Care Quality and Safety Royal Commission

•

Our proud 71-year history is testament to the vital
work we do and serves as a solid foundation for our
work in the coming decades.

our ongoing work on addressing elder abuse
through the hard work of Seniors Rights Victoria

•

our promotion of healthy living through Living
Longer Living Stronger

•

our increased emphasis on our Older Men: New
Ideas (OM:NI) groups.

I regard the growth in the impact and effectiveness
of Seniors Rights Victoria (SRV)as an important
achievement for our organisation. There is no doubt
that the work of this unique service is vital as elder
abuse remains a scourge in society.
One of the 4 pillars of COTA Victoria’s strategy in
relation to rights is to maintain the position of SRV, a
state-wide, specialist Community Legal Centre (CLC),
as Victoria’s leading provider of information, and
legal and social work advice and casework, to help
prevent elder abuse and protect the rights of older
people. SRV has been operating as a CLC for the last
13 years.

I sincerely thank our staff and valued volunteers who
are an important part of our team at COTA Victoria.
Our ongoing work would not be possible without the
valuable insight, time, and direction of our volunteers.
I am excited about the changes COTA Victoria are
undergoing and look forward to sharing the changes
with you all.
Finally, I’d like to sincerely thank the COTA Victoria Board
for their ongoing support to me and their dedication to
serving older Victorians.
Chris Potaris
Chief Executive
COTA Victoria
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Policy &
Advocacy –
for today and
into the future

COTA values older people as
the experts on growing old.

Our policy work continues to be
informed by the views of older
people.

CONSULTATION
The needs of older people must
be addressed by the Victorian
government as part of the annual
budget.
COTA Victoria produces a submission about the priorities
of older people prior to the Victorian budget every year.
In preparation for the 2022 submission, we organised a
consultation with a diverse group of older Victorians. A
discussion paper was circulated in advance that identified
possible high priority issues and recommendations to
the government. Participants in the session included
older people from CALD backgrounds and those who
have not had previous experience with COTA Victoria. The
Commissioner for Senior Victorians addressed the group and
provided advice on the governmental budget process and
how to influence decision making.
Investing in Senior Victorians emphasises that supporting
active ageing will reduce expenditure in areas such as
health care and increase opportunities for older people to
contribute to the community. It covers six topics with two
recommendations for each area.

The submission was widely disseminated to Ministers,
Members of Parliament, Departmental officials and
other organisations. Meetings about the submission
were held with Ministers (Employment and Ageing),
ministerial advisers (Family Violence and Transport),
departmental officials (Families, Fairness and Housing,
Transport and Employment), related agencies
(Commercial Passenger Vehicles Victoria) and other
stakeholders (Housing for the Aged Action Group).
Through these meetings we have raised our profile
with different groups and opened the door for further
advocacy. Previous pre-budget submissions have
concentrated on collaboration with other key agencies.
This year we concentrated on consultation with a
diverse group of older people for this submission. This
increased the authority of the recommendations.
The budget handed down on 3 May offered
opportunities to continue dialogue on issues raised
in our submission. Most notably the Department of
Families, Fairness and Housing received funding to
review older Victorians’ digital connectedness.

Many of our recommendations addressed the
impact of COVID-19 on older people. Accordingly,
we welcomed the decision to fund establishment of
ten new social inclusion action
Investing
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alt
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groups, and a range of initiatives
to inform the
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a
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n
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s
e ageing
2022-23 Vic
torian State
Budget
aimed at increasing community
connection among Victorians from
culturally and linguistically diverse
backgrounds. Funding was also
provided for the continuation of
Elder Abuse Prevention Networks
for which we advocated, although
these networks only exist in parts of
the state and need to be expanded.

1. Enhancing social wellbeing and
community connection
2. Improving the health and mobility of
older Victorians
3. Assisting older Victorians to get
where they need to go
4. Improving digital inclusion and
access to information
5. Expanding opportunities for
older people to participate in the
workforce
6. Supporting people who have
experienced or are at risk of elder
abuse
Prepared in

collaborat

ion with old

er people
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COTA Victoria has several pools of volunteers who
participate in policy related consultations. These
include members of our Policy Development
Committee and peer educators as well as Policy
Advocacy Volunteers (PAVs). This specialised
volunteering needs:
•

a structure that supports older people to update
their skills and knowledge

•

connections with other volunteers, who represent
diverse backgrounds so participants understand
varying views

•

opportunities to align requests with the interests,
lived experience and skills of older people

During 2021-22 we refined our process for managing
PAVs to create a more sustainable structure. This has
included developing Terms of Reference, recruiting
and creating a feedback loop whereby volunteers
report back on outcomes of meetings they attend and
make recommendations about further policy work. We
also conducted an education and skills development
session, including an update on recent COTA Victoria
policy work, and how to authentically share lived
experience in the context of policy development. This
training was attended by 35 staff and volunteers. Due
to the pandemic the development of our volunteer
base has included building capacity to use digital
platforms.
In the past 12 months, we have supported six
new PAVs, and a broader cohort of 12 other COTA
volunteers participating in policy development work.
This includes people aged from their 50s to their 90s,
from CALD, LGBTIQA+ and disability communities,
older people living in regional Victoria and Melbourne
and a person participating from their mobile home.

“As older adults we are in the position to know
what is happening in the community. What
problems are impacting on our wellbeing
and what challenges and barriers we are
experiencing. This is where policy change
begins… by people collectively identifying an
issue and working together to try and change
policy and behaviours.
I am often asked why I volunteer with COTA.
I think it keeps me informed of issues and
problems, it keeps me intellectually challenged
but mostly I feel that as an older person I still
need to step up and question the system
— PAV Member

Continuing to Advocate for
Assistive Technology for All.

While the NDIS can fully fund assistive technology,
many older people with disability are not eligible for
this scheme and cannot access the support they need
elsewhere. Our advocacy work continued with the
following activities:
•

Developed a Joint Statement on Equal Access to
Assistive Technology, which was endorsed by 61
organisations spanning the health, ageing and
disability sectors

•

Stories on ABC News & Aged Care Guide

•

Presented at events hosted by the Australian
Association of Gerontology, the Australian Orthotic
and Prosthetic Association, Monash University, and
the Department of Health’s Victorian Community Care
Advisory Committee and Aged Care Reform Branch

•

Hosted an online forum to promote our work leading
up to the federal election. This workshop saw more
than 30 organisations engaging with the campaign
for the first time

•

Worked with Melbourne Disability Institute to find out
more about the experiences of assistive technology
users who are excluded from the NDIS. Online survey
completed by 92 respondents

•

Finalised our economic modelling on the costs
associated with establishing an assistive technology
program to support people with disability who are
excluded from the NDIS

•

Developed a position statement on the provision of
assistive technology under Australia’s new aged care
system.

By building our
list of supporting
organisations
and encouraging
everyone to work
collaboratively, we
have successfully
presented a united
front to Government.
The research provides
a solid evidence-base
for our advocacy
moving forward.
We have had an
opportunity to present
key research findings
to the Department of
Health.

The Australian Assistive Technology Equity Studies:
Improving access to assistive technology for people with
disability who are not eligible for the NDIS
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COTA Victoria 2021 Senior of the Year Awards
In 2022, we continued to build and
manage a portfolio of programs
and projects that promote
opportunities and improve the
quality of life of older Victorians.

CONSULTATION
We have brought our education and engagement
programs and projects together under the categories
of social and economic participation; health and
wellbeing; aged care navigation, and volunteer
engagement and connection.

Social and economic
participation:
Finding new pathways to work
One of this year’s successful social and economic
participation projects were our Working Together
programs. These pilot programs were designed to
support women, carers and Workforce Australia clients
aged 50+ along with their training and employment
pathway.
The pilots included recruiting and training experienced
women to become mentors and matching them with
job seekers looking to re-enter the workforce or retrain
for a more sustainable job.
In 2022, we have trained up almost 50 mentors to
support more than 50 participating job seekers aged
50+ to build on the confidence and skills needed
for them to apply for a job and help break down the
barriers to finding employment. On an average month,
our mentors have provided over 100 hours of support
to our participating mature age job seekers.

COTA Victoria is proud to partner with the Victorian Government
to celebrate the amazing achievements and leadership of senior
Victorians, through the Victorian Senior of the Year Awards.
The 2021 award winners were announced and acknowledged
through local activities and online media however due to
COVID restrictions, the prestigious award ceremony at
Government House was delayed and will be celebrated with
the 2022 recipents.

Three speakers from very diverse backgrounds
entertained and informed:

Health and wellbeing

Case Study – Working Together program:
We have seen first-hand the great difference our
COTA Victoria mentors can make in supporting their
mentees.

Older Men:New Ideas

For example, we had a very enthusiastic Locals
Working Together participant, Chelsea*. Chelsea knew
she wanted to work in Aged Care. Due to COVID, the
year before she had enrolled in an online course in
Cert IV in Individual Care. As a challenged learner
with limited schooling, the online course without the
physical presence and guidance of a teacher proved to
be very difficult for Chelsea.

Our Older Men: New Ideas (OM:NI) men’s discussion
groups remained active throughout the year, reemerging after the restrictions of lockdown. A unique
form of social participation, OM:NI offers older men the
opportunity to share their knowledge and experiences
in an informal and safe social environment.

Chelsea just did not seem to be able to meet the
course requirements and even when the online tutors
gave feedback, her efforts to improve her work never
met the mark needed for a pass.

In 2021, La Trobe University was contracted by
COTA Victoria to conduct an evaluation of the Older
Men: New Ideas (OM:NI) program. The research was
supported by John T Reid Charitable Trusts.

Her COTA Victoria mentor managed to get her an
extension to complete her online course, as she
identified the barrier that was preventing Chelsea’s
progress. Chelsea did not have Microsoft suite on her
computer, which meant that Chelsea could not open,
add to or amend any of the documents or workbooks
sent to her for completion for each module. Once she
had the programs on her computer with thanks to her
mentor, Chelsea has gone from strength to strength
completing modules needed to successfully complete
her course in Individual Support.

The research aimed to find out about what was
currently working well within OM:NI (Strengths), what
needed improving or changing (Weaknesses), what
ideas the men had about helping OM:NI thrive in the
future (Opportunities), and things the men thought
might threaten the sustainability of OM:NI (Threats).
As Peter Clark, Chair of the OM:NI Advisory Committee
stated, this report is absolute ‘Gold’ and is a great
representation of where OM:NI is at and what we need
to do to sustain this great program.

So many of those seeking work are challenged by
an array of often simple barriers but other times
more complex. Lack of confidence due to lack of
encouragement is so very often at the core of the
struggle. The work and support of a personal mentor is
invaluable in these circumstances.

In 2020 men from OM:NI Hurstbridge realised there
would be reticence amongst older people when it
came to reconnecting after COVID. The idea for an
entertaining, informative free event to entice people
out of their kitchens and workshops was born.

Our COTA Victoria mentors help in getting so many
over these seemingly small but so impactful barriers
and on their way to working and reaping the rewards
that come with contributing to society as a working
member of our community.
*not her real name due to privacy reasons.
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Above: Ken Mansfield a recipient of a
2021 COTA Victoria Senior Achiever Award
pictured with proud family.

OM:NI Evaluation

OM:NI Get on with Life event

The theme was isolation, loneliness and reconnection.
Shire of Nillumbik provided a Grant under its
Community Recovery Project. Planning commenced
involving OM:NI Men’s Discussion Groups, Men’s Shed
and Council. “Get On With Life” was the headline.
After two postponements the event ran in June 2022.
180 older and younger people turned out on a cold
morning in Eltham for breakfast and a great morning of
entertainment.

1. Gerard Mansour, Commissioner for Senior Victorians
spoke strongly about the great benefits to our
physical and mental health and our happiness in
life when we join in the activities available in our
community. He spoke of the value of keeping up
family connections through different phases of
development, change and maturity over time.
2. Carol O’Halloran, Energy and Exercise Trainer and
TV Presenter got everyone moving and shaking
while inspiring the audience with examples of older
men and women, some over 100, who maintained
social activity and physical mobility mixed with a
dash of daring through later years.
3. Tony Shaw, well-known AFL star and accomplished
speaker, delivered a moving but inspiring account
of his early family life and how listening to role
models and mentors had given him direction and
confidence to make life’s decisions, to push through
the bad times and grasp opportunities.
The audience was congratulated for being there
and encouraged to look out for family, friends and
neighbours who may be dropping out of things and
need a little encouragement to reconnect.
Carol told everyone to subtract their age from 100 to
get their life span from now. Then, she said, “Plan the
things you want to do – the bucket list- and get on
with it and keep smiling.”

Above: Speakers and Hosts at Get On With Life. From left;
Peter Clark, OM:NI Hurstbridge, Tony Shaw, AFL Legend,
Carol O’Halloran, TV Presenter, Gerard Mansour,
Commissioner for Senior Victorians,
99
Philip Green, OM:NI Hurstbridge.

Extended support

Aged Care System Navigators:
A focus on individual support

Caring for Carers
Older Carers face major challenges caring for their
own health and wellbeing, while providing care
for others. One of the five priority areas in the
Victorian Carer Strategy is that Carers have better
health and wellbeing. This includes providing
more opportunities for Carers to be physically and
mentally healthy and socially connected, and for
greater availability of peer and grassroots community
support.
The Caring for Carers project piggy-backed on
COTA Victoria’s Living Longer Living Stronger (LLLS)
strength, balance and social connection program for
older adults.
The project was undertaken with consultation and
collaboration with the Greater Shepparton City
Council and City of Greater Dandenong, and Carer
Gateway providers Merri Health, Bendigo Health,
Alfred Health and Family Care.
Working with
qualified fitness
professionals,
the Caring for
Carers project
modified LLLS
to focus on
Carer self-care
and wellbeing,
thereby
enabling Carers
to better meet
the many
challenges of
their caring
roles.

A recent example of a complex case involved
supporting an older gentleman who lived on their
own, had minimal home support and no family.
Overwhelmed by paperwork, no internet and only
a landline, the client had developed a mistrust of
authority. There were preconceived ideas about the
client’s financial situation and ability which had put
limits on the services they had in place for support.

The Aged Care System Navigator pilot, which began in
2019, continued to be active in 2021-2022, with a slight
change of direction. From July 2021 the delivery model
focused on a greater level of individual support.

International Women’s Day:
The power of telling your story
On Tuesday, March 8th COTA Victoria hosted the
launch of Random Acts of Exercise in celebration
of International Women’s Day. The launch event
targeted mature aged women from within COTA
Victoria’s networks, as well as guests from a number
of other community organisations.
The event program, developed by COTA Victoria staff,
was designed to be inclusive, participatory and to
demonstrate the concept of Random Acts of Exercise.
The event included consumer speakers with lived
experience of homelessness, racism and ageism.
COTA Victoria chose these themes in response to
our ongoing dialogue with older women about the
challenges they encounter as they try to age in place.
The participants were given time to reflect upon
these issues, to discuss them in small groups and to
share ideas about ways to address these issues.
Guest speaker and author Justine Sless provided
some laughter and entertainment as she spoke
about her book, Mistress of Mirth, and provided
insight into the experiences of women trying to build
a career in comedy. Justine’s talk revisited some of
the themes of empowerment and self-determination
that had emerged earlier in the day.

Support from the COTA Victoria Navigator involved
face-to-face home visits, regular phone calls, reviewing
existing arrangements with service providers and
liaising with My Aged Care. Over a period of time, the
Navigator developed trust and established a working
relationship that was progressively building the client’s
confidence in regaining control over their personal and
home situation.

The needs of people accessing aged care support
varies from providing basic information about My
Aged Care, how to get started, where to get help,
choosing providers, through to case management of
more complex cases and addressing a broader range
of issues often requiring extended support over a
significant period of time.
Our support includes information sessions for
community groups, face-to-face individual contact
including home visits, assistance online and over
the phone support. Key to the program is working
in partnership with community organisations and
support workers including social workers, local
government and hospitals.

As part of the complex case procedure the Navigator
was providing daily reports to establish services. On
one particular afternoon the Navigator was unable
to contact the client on the landline. Initially this
was not concerning but after a weekend without
contact, concern grew and the Navigator alerted local
services. The client had fallen. Emergency services
were activated. The client had been on the floor for
4 days with no food or water resulting in immediate
hospitalisation.

Over the past 12 months Navigators have supported
over 500 people to navigate the system and delivered
over 30 information sessions with over 600 people
attending.

The client progressively improved while in hospital
and further consultations were undertaken to ensure
his needs were met so he could safely return home,
including set up of a personal alarm.

The work of the pilot has informed the government
in new Care Finder roles that will commence in 2023.
The establishment of these roles is a great outcome,
recognising the indepth project feedback provided by over
30 organisations in the pilot, real life results, along with
recommendations from the Aged Care Royal Commission.

This example demonstrates the level of care and
commitment of our service and responsiveness to
clients who genuinely need aged care support.

Considering Aged Care and don’t know which way to turn ?
Let an Aged Care Navigator point you in the right direction.

$

Financial
Information

Social
Connection

Health and
Wellbeing

Aides and
Equipment
Carers’
Support
Home
Care

Personal
Care

I’m Informed
Respite

Information
and Resources
Assessment
Accessing
My Aged Care
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Transport

Contact a COTA Victoria Navigator today 1300 13 50 90

I’m Prepared

The Aged Care System
Navigator service provided
by COTA Victoria is part of
a national trial led by
COTA Australia and
funded by the Australian
government.
Support covers a wide
variety of topics from
help accessing My Aged
Care, home care support,
building social connections
to getting appropriate
assessments.
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At Seniors Rights Victoria we
continue our work to develop
a just, equitable and inclusive
society in which the human rights
of older people are respected.

EMPOWERMENT
For World Elder Abuse Awareness Day (WEAAD)
2022, on Wednesday 15 June, Seniors Rights Victoria
(SRV) hosted our flagship event, Stir a Cuppa
with Seniors.
The event was held at the City of Melbourne Bowls
Club in Flagstaff Gardens.
Gerard Mansour, Commissioner for Senior Victorians
and Ambassador for Elder Abuse prevention, facilitated
a conversation about grandparenting. The panel
included Dr. Marlene Krasovitsky, Co-Chair and
Director of EveryAGE Counts campaign, SRV volunteer
Joe Caruso, radio host and community leader, Rena
Frangioudaki, and Adonis Antonios Maglis from Pronia.

Hume City Council WEAAD morning tea
SRV does many presentations on and around WEAAD.
One example this year was a presentation at the Hume
City Council WEAAD morning tea. Gary Ferguson
presented to a crowd of over 100 people, to help
them understand elder abuse, their rights and how to
prevent and respond to abuse.
After the presentation, SRV was informed that a
person in attendance, was enabled to stop their family
members’ bullying by indicating they would contact the
SRV Helpline.
Knowledge can be power!

Integrated Services Fund (ISF):
Putting the focus on early
intervention.

Case Studies
A powerful tool.

Assets for care - Pamela

SRV's Integrated Services Fund project shifted in 2021
to engage with community members who may not
otherwise have access to information about future
planning to safeguard against elder abuse.

At 71 years of age, Pamela was encouraged by her son,
Leo, to sell her house and live with him and his wife.
Pamela was happy to do so, and she used the proceeds
from the sale of her home to contribute $350,000 to
the purchase of a new property. This contribution
included funding renovations for a self-contained unit
on the property.

We wanted to ensure all households, regardless of
disadvantage, are equally offered an opportunity to
participate.
SRV looked at ABS data in regional centres to identify
high populations of people experiencing socio
economic disadvantage plus people from culturally
and linguistically diverse backgrounds, including
Aboriginal communities.

The property was bought in the name of Pamela’s
son and daughter-in-law and a family agreement was
formalised at the time, showing Pamela’s contribution
for the granny flat “where Pamela may live, rent-free
for life.” The agreement noted that if the agreement
ended due to involuntary circumstances, Pamela “will
receive her contribution less an agreed amount upon
the sale of the family home”.

We selected Ballarat as our pilot area with a view
to then connecting with service providers and
communities in Shepparton and Mildura.
The initial response was very positive and there was a
clear demand for SRV to support local work in Elder
Abuse prevention.

Six years later, Pamela’s son and daughter-in-law
separated, and needed to sell the property and divide
the proceeds. The property had almost doubled in
value in that time.

We planned community activity in Ballarat over
winter but, due to ongoing concerns about illness,
and the cold weather, it became apparent that people
were not keen to come out to events. We rescheduled
the activity for Spring.

To celebrate the importance of intergenerational
relationships SRV’s Education Co-ordinator, Gary
Ferguson, interviewed two young people about their
grandparents. We heard about the unique and positive
relationship children can have with their grandparents.

Pamela contacted SRV for assistance to understand
whether she was entitled to the return of her $350,000
contribution or an amount proportional to her
contribution (approximately 50%), and whether she
stood to gain from the property’s appreciation, despite
the clause on what would happen if the arrangement
ended involuntarily.

Engagement in other regional centres is rolling
out, whilst still working with service providers and
community organisations in Ballarat. It has become
apparent that the regional centres have connections
with each other, so the project has not needed to
switch focus from one centre to another and we have
been able to comfortably work and connect with
providers and organisations in multiple
places concurrently.

The event was live streamed on Facebook and was the
official launch of our new grandparenting Help Sheet.

Hume City Council’s WEAAD morning tea.

Through Justice Connect, SRV was able to refer Pamela
to a pro bono barrister who advised on the agreement.
The barrister confirmed that Pamela should receive the
return of her $350,000 but not a proportional amount.
He advised that the conversations between Pamela
and her son indicated that as he and his wife would be
dividing assets he would not be in a position to pay
a higher contribution in proportion to the sale of the
property, and the agreement recognised this.

Through the work
in Ballarat the
service offering has
been:

WEAAD around the world
SRV was contacted by The Frederick Douglass Senior
Center in New York, about their WEAAD event.
They held a presentation about elder abuse and
conducted a “Stir a cuppa with seniors” event. They
sent us this great photo collage, displaying some of
their seniors with their cups of tea and suggestions
on how to stop elder abuse.

•

•

What a great initiative.
•
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Photo collage of ‘Stir a cuppa with seniors’ at
The Frederick Douglass Senior Centre, New York.
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The fact that Pamela had formal
documentation about her family
arrangement, rather than just a verbal
agreement like many families, made it
much easier for Pamela to recover her
money when the arrangement ended.
However, an even better outcome would
have been if Pamela had sought legal
advice before entering into the agreement
so she could have received a better
outcome – being the appreciated value of
her money given the increase in the value
of the property, rather than just return
of the money.
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Helpline - Olivia
Olivia is an 85-year-old lady who contacted SRV
requesting advice on sexual abuse.
Olivia’s husband was in respite after an operation and
had recently been diagnosed with dementia.
Olivia did not want her husband to return home
because over many years she had suffered through
his unwanted sexual advances and cruelty.
Unaware at the time, what Olivia had experienced
was sexual abuse and family violence.
On contacting SRV, her advocate coached Olivia
in self-care, empowering her to recognise that she
didn’t have to have her husband return to her care.
She could allow her friends and family to support
and nurture her and her decisions, and suggested
she engage in counselling with the Centre Against
Sexual Assault.
Olivia called the Helpline a second time to share
that she was feeling a lot stronger and wasn’t
experiencing the panic and fear she had initially
when told her husband would have to return home.
She is choosing when and if she accepts calls from
her husband, has made it clear he cannot return
home and only visits her husband with a support
person.
Note: this case was ‘only’ a helpline call and Olivia didn’t
get to the stage of an SRV advice as she chose to see her
own solicitor.

Advocacy Only - Jean
Jean is an 83-year-old woman who presented to the
Helpline distressed after being aked to sign a new
Will that her daughter had had drawn up.
Jean explained to the SRV advocate:
•

she had not signed the documents and her
daughter was becoming increasingly abusive

•

her daughter brought a lawyer to her home in
an effort to have the Will signed then verbally
abused Jean for wasting her money because the
lawyer’s visit had cost her a lot of money

•
•

threats were made to remove her cat and put her
into a residential aged care without her consent
Jean also has a son who lives some distance
away and has health issues that contribute to his
anxiety. He speaks with Jean multiple times a day
and helps her pay her bills.

Although advised of her legal rights Jean chose not
to implement an intervention order for fear it would
damage the relationship beyond repair.

Seniors Rights Victoria - Annual Snapshot

Financial Year 2021 - 2022

An ‘advocacy only’
case was opened to
enable the SRV advocate
to maintain contact with
Jean. The advocate was able to:

Contacts

•

Assess Jean’s safety and make
a safety plan

•

Speak to Jean’s son over the phone about the
impact his behaviour was having on his mother
and assisted him to regulate his anxiety

•

56%

Helpline

Coordinate a review of Jean’s Home Care Package
with her.

The daughter’s aggression continued and Jean’s
physical health declined. With Jean’s consent, the
advocate organised a GP phone appointment for Jean
which resulted in hospital admission.
When Jean arrived home, the daughter’s behaviour
did not subside. The abuse culminated in the
daughter letting herself into Jean’s home against
Jean’s wishes. The advocate called the police, a
welfare check was done and her locks changed.
Jean now only has occasional contact with the SRV
advocate. She has expressed how her confidence to
tell her daughter she cannot talk to her when she is
becoming aggressive, is much improved. She also is
confident to call the police if necessary.

Grandparenting - Linda
Grandparents often have a special bond with their
grandchildren, and this can sometimes be overlooked
in parenting disputes.

3487
59%

Linda contacted SRV, wanting to re-establish contact
and communication with her grandchildren. On
her behalf, SRV sent a letter to Pete, explaining that
Linda was keen to continue her relationship with her
grandchildren. Pete and his partner, Zoe, agreed on
the terms. This meant that Linda was able to remain
involved with her grandchildren through
fortnightly calls and some face-to-face visits.
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Helpline Contacts in
21/22.
Helpline Contacts
were in the last 6
months.

201

423 Secondary

Consultations were
provided to external
organisations.

Case

Advice clients
had two or more
problems identified.

3 wks

Advice clients were
waiting up to 3 weeks
for an appointment
during peak periods.

Clients

36%
Advice clients

were opened as
cases.

17

or more problems
identified.

Average days a case
was open for.

32%

Of clients live in

regional areas.

96%

Of clients inidcated

they are living with a
disability.

321
27

Advice
appointments
Monthly advice
appointments on
average.

102

Cases closed

Cases opened

Cases had two

505 days

Clients

116

64

Linda was very close to her eight-year-old twin
granddaughters. Her daughter, Kathleen, had
separated from the girls’ father, Pete, when the girls
were young, and they shared custody. When it was
Kathleen’s time with the girls, Linda would supervise
them every second weekend.
Because Kathleen experienced ongoing drug and
mental health issues, the Family Court ordered that
Pete should have sole custody. Concerned for his
daughters, Pete stopped them from seeing their
mother altogether. This meant that Linda and her
husband were unable to see their grandchildren.

Helpline Contacts
took approximately
30-60 minutes.

Advice

29

Cases had a
court/tribunal
outcome.

Cases had a

legal and advocacy
outcome.

16%

$1.5

Million dollars
in client financial
gain.

Our
Clients

19%
Living on a
government
pension

Are homeless or at
risk of homelessness

76%

Engagement

and education

Required an
interpretor.

73

73

Spoke a language
other than
english at home.

Community education
sessions with a total of 766
attendees

20

Professional

education sessions with
a total of 660 attendees.
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Thank you to our funders
COTA Victoria is a not-for-profit organisation reliant on funding
and assistance from a variety of government, philanthropic and
corporate funders and supporters. We are very thankful for the
assistance, including in-kind support, we receive.
Australian Government Department of Social Services
Australian Government Attorney-General’s Department
Australian Sports Commission
Australian Taxation Office
COTA Australia
Delys Sargeant Memorial Fund
Department of Environment, Land, Water and Planning
Federation of Community Legal Centres
JO & WR Wicking Trust – Equity Trustees
John T Reid Charitable Trusts
Nillumbik Shire Council
Sport and Recreation Victoria
State Trustees Australia Foundation
The Jack Brockhoff Foundation
Victoria Law Foundation
Victoria Legal Aid
Victorian Government Department of Education and Training
Victorian Government Department of Families, Fairness
and Housing
Victorian Government Department of Health
Victorian Government Department of Jobs, Precincts and Regions

COTA Victoria

1300 13 50 90
askcota@cotavic.org.au
www.cotavic.org.au
Level 2, Suite 2.5, 424 St Kilda Road
Melbourne VIC 3004

Seniors Rights Victoria

1300 368 821
info@seniorsrights.org.au
www.seniorsrights.org.au

